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Caregiver Support 

Group Schedule 
''''*Please call Program 
Coordinator, Kathy Couch at 
871-5804 to confirm direc
tions , details & add 'l assis
tance; Please call Hana facili
tator, Timmy Satot at 248-
8833 to confirm date, time & 
details for Hana's Support 
Group details*** 

Kahului: 

KCC Park/left of large 

parking area 

Thursday, May 6, 2PM 

Lahaina: 
Lahaina Recreation Park 
across From Lahaina Pool 

(under large tree) 

Thursday, May 13, 1PM 

Upcountry: 

Eddie Tam Memorial Park 

next to pavilion 

Monday, May 10, 2PM 

Hana: 
Hale Hulu Mamo 

Thursday, May 20, I 0AM 

Kihei: 
Kihei MADCC Center 

Monday, May 24, 2PM 

Wailuku: 

Papahako Baseball Park 

Thursday, May 27, 2PM 

As we plan activities for the month of May we can't help but reminisce about the 
beautiful May Day programs we have enjoyed over the years with our clients, care
givers, and staff. The memories of past May Days have led us to reflect on how 
different things have been throughout the last year as we encounter challenges 
with the pandemic. Every aspect of our program has gone through constant transi
tions, including the way activity is provided. The safety and well being of our clients 
and families were always at the forefront of everything we implemented. We re
quired everyone to wear a mask, and we distanced clients 6 feet apart. It was very 
challenging for clients with aging issues such as vision, hearing, etc to socialize from 
a distance. Activity planning became even more person-centered and individualized. 
This allowed us to provide activity in the safest way possible, but it did take a toll 
on the social aspect. We felt being in a room with others was still very important 
compared to one being isolated at home. We had to discontinue excursions, volun
teers and live entertainment from the community until times are safe to resume. 
We utilized the talents of the staff who sing Karaoke, read stories, and play BIN
GO & cognitive games with our clients using a microphone. Clients joined in from 
where they sat. Arts & crafts and table top activity were provided one on one 
which allowed each client interaction mainly with a staff member. We have been 
fortunate and grateful that all the ways we have been flexible and made changes 
have kept our clients safe. We have not had a Covid outbreak at any center. 

Over time with vaccinations and decreased Covid numbers in the Maui community, 
we are no longer distancing clients in our centers. Masks are still required and 
staff continues to meet safety issues and sanitizing needs. Clients are able to sit 
side by side now to socialize, enjoy arts & crafts, large motor activity in groups, 
sing-a-longs, and dancing to the oldies. The ability to live life is bubbling in our cen
ters, and our clients are laughing and happy once again enjoying friendship and ac

tivity. 

May Day 2021 will be enjoyed, because staff will celebrate with the clients. A King 
& Queen will be chosen to represent the May Day court. Leis and snacks with a Ha
waiian flare will be provided for clients to enjoy. May Day events with local enter
tainment can be viewed over a TV screen utilizing You Tube, and Hawaiian music will 
be enjoyed throughout the day. We will miss having families join us this year due 
to safety issues. We are hoping for things to be better next year so we can enjoy a 
May Day program together with our clients' families again .. 

Activity is alive and well at Maui Adult Day Care Centers just a year from the start 
of Covid with gentle shifts made as needed. Most importantly the ability to live and 
enjoy life at Maui Adult Day Care Centers is well and thriving. 

Happy May Day Everyonel 



Maui Adult Day Care 
Centers 

11 Mahaolu Street, Suite B 

Kahului, Hawaii 967 32 

Main Office, 871-5804 
Hale Hulu Mamo, 248-8833 

Maui Adult Day 
Care Centers 

Webpage: 
www.madcc.org 

Follow us on 

Instagram: 

@ mauiadultdaycare 

j) FU 
Welcome New Friends to 

Maui Adult Day 
Care Centers 

Kahului: 
Aiko 
Catalina 
Dolores 
Evelyn 
Kevin 
Lillian 
Salu 

Ocean View: 
Dennis 
Richard 

Kihei: 
David 
Helen 
Prince 

PLEASE SUPPORT 

FUNDRAISER! 

OUR 

Tickets are still 

available for Zippy's 

Chili $9/ticket 

A Message from Hale Hulu Mamo 

By Sheila Roback 

Ocean View: 

512 Sanae 

5111 Dennis 

5116 Robert 

5124 Winona 

5129 Charlotte 

Hale Hulu Mamo has relocated to our neighbor's 
site; Hana Youth Center. County of Maui Parks and 
Recs decided to include our center in Phase lwhich 
is the remediation of hazardous materials. They 
contracted to have bui I dings scraped of old paint 
inside and outside and then painted. The final part 
of Phase 1 is to have all buildings termite treated 
and tented. The contractors are almost done with 
the buildings and since Hana Youth Center was com
pleted we all decided the best solution would be for 
us to move in there until Phase 1 is completed at 
Hale Hulu Mamo. We had all staff on deck and in 10 
days' time we were packed, moved out, stored, 
cleaned and set up ready to re-open in our new loca
tion on May 3, 2021. We are grateful to Keoki Kala
ni the executive director of Hana Youth Center for 
making this move possible; he also let us store our 
stuff in his empty container. We appreciate Karla 
Peters and Mice Kahula with Parks and Rec for al
lowing us to move into the Hana Youth Center build
ing so that we can remain open for our Kupuna of 
Hana and their 'ohana. Please stop by to say aloha to 
our Kupuna if you are in Hana, they would love to 

5130 Edwina Neolani 

see you! 

Kahului: 

515 Fay 

5/7 Rosita 

518 Magdalena 

5111 Lisa 

5/14 Faith 

5114 Selma 

5122 Geraldine E. 

5122 Robert 

5130 Geraldine L 

5130 Teresita 

Lahaina 

5115 Mary 
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Living With Dementia 

1. Agree - never argue 6. Repeat - never say "I told you" 

2. Divert - never reason 7. Ask - never demand 

3. Distract - never shame 8. Reinforce - never force 

4. Reassure - never lecture 9. Encourage - never condescend 

5. Reminisce - never say 10. Do what they can do - never say 
"remember" "you can't" 

Be the person ... who touches the lives and hearts of people. Be a positive 
light to others as you put a smile on their faces. 

For in the end ... it's not what you say that matters, it's how you make 
them feel that lovingly stays in their memory. 



KAHULUI CLIENTS ENJOYING ACTIVITIES & THEIR ART DISPLAY 



www.mauinews.com 

Adult Day Care Centers seek to fill vacancies 
Affordable support services are available for those in need 

Local News - April 17, 2021 Dakota Grossman - Staff Writer 

Maui Adult Day Care Centers 

Executive Assistant Margie Dela Cruz 

(foreground) leads staffers in a “Kiss 

Me, Kiss Me” dance for clients in 

Kahului in July when the centers 

reopened. The centers are now trying 

to fill vacancies in their programs for 

adults and kupuna with physical, 

mental and social disabilities or 

handicaps. — The Maui News / 

MATTHEW THAYER photo 

With fewer clients since it reopened in July, Maui Adult Day Care Centers is hoping to fill the 

vacancies as it slowly brings back higher-risk adults and kupuna who were advised to stay 

home during the early days of the COVID-19 pandemic. 

With centers in Kahului, Lahaina, Kihei and Hana, MADCC President Bill Kinaka said Thursday 

afternoon that clientele is slowly increasing but is still much lower than it was prior to the 

COVID-19 pandemic even though day care services for adults and kupuna with physical, 

mental and social disabilities or handicaps have “remained critical.” 

“The need out there is so great, so there should be no vacancies at any of our facilities,” Kinaka 

said. “We should have a waiting list of people waiting to get in because they need our help 

because we are here to help, but when we have vacancies, it saddens me because I know how 

people are struggling.” 

Kinaka noted that it’s possible that many residents are unaware that the facilities have been 

back open since last summer, “not realizing that many of them could take a break by coming 

to us.” 

“Hopefully we’ll start to see an increase soon,” said executive assistant Margie Dela Cruz, who’s 

also the acting executive director. 

 A lot of family caregivers may have had more time to look after their loved ones because they 

have either not yet returned to work or are working from home, Dela Cruz added. 

Some others might still be fearful of utilizing facilities like the day care centers because of 

COVID-19. However, both Kinaka and Dela Cruz assured that the majority of clients and staff 

have been fully vaccinated and that operations are compliant with health and safety 

protocols.

PLEASE SHARE WITH SOMEONE WHO IS A CAREGIVER 

https://www.mauinews.com/news/local-news/2021/04/adult-day-care-centers-seek-to-fill-vacancies/


“It’s honestly safer to be here during the day at the center, where we take all of these 

precautions,” Kinaka said. “Our staff is so, so committed.” 

Maui Adult Day Care Centers received about $24,000 through the Adaptability Fund, a 

program funded by the CARES Act and administered through the Maui Economic 

Development Board. 

Dela Cruz said that the majority of the grant went toward supplying staff with personal 

protective equipment, especially gloves, installing touchless hand sanitizer and soap 

dispensers throughout the facilities and modifying operations. 

MADCC is also supported by Maui Economic Opportunity, Maui County Office on Aging, Maui 

United Way, Hawaii Community Foundation and others. The organization also runs its own 

fundraisers. 

For a while, the only licensed adult day care centers on Maui were unavailable to the 

community, which relies on MADCC for supportive care services and programs that stimulate 

the physical, mental and social well-being of elderly, disabled or higher-risk individuals 18 

years and older. 

“When we had to close during the initial time of the pandemic, many of our clients reported 

to us that they could see their loved ones just going downhill because they don’t have the 

socialization, the exercise they can have at the day care center,” Kinaka said. 

Now that the centers have been back open on weekdays, recently expanding to the 

weekends, Kinaka hopes that more people will take advantage of the help and affordable 

services, including programs to promote a better quality of life, “talk story” time with friends 

and light physical activity. 

“We do everything possible to accommodate and make it easier for the caregivers, but again, 

it’s very disappointing to me when there are vacancies when I know there are families out 

there that could really use our help,” he said. 

The Kahului center has been averaging about 34 clients per day on the weekdays and about 

10 to 15 on the weekends, Dela Cruz said. Lahaina averages about 10 clients per day, Ocean 

View in Kahului has about 23 and Kihei is the lowest with about seven. 

Prior to the pandemic, the facilities had maximum capacities between 28 and 78. 

Caregivers can call the main center in Kahului to learn more about eligibility requirements, as 

well as what services and scheduling might work best for them. 

The current rate is between $60 to $70 a day. Each location is open the majority of the week, 

offering families and caregivers flexible hours and days to choose from. 

Kinaka said that there are scholarships available. 

Some MEO transportation services are paused until further notice, but personal care services, 

such as showers, have resumed. 



Other programs like the “sun downing,” which offers social activities and dinner from 4 to 9 

p.m. on Friday nights at the Kahului center, are still on pause, but only because there hasn’t

been enough clientele.

“We don’t have that many clients that take advantage,” Dela Cruz said. “We have staff 

available to work, but right now it’s still on hold, but we can always put that back as long as 

the demand is there.” 

The programs are beneficial for kupuna and individuals with Alzheimer’s disease or related 

dementias by keeping them physically and mentally active through games and socialization. 

Established in 1974, MADCC also offers family services, an intergenerational program, 

counseling, education and monthly support groups and workshops for caregivers at all six 

locations “because we see them as equally important,” Dela Cruz said. 

“We need to support them and their needs too, especially during this pandemic,” she said. 

Documentation of a negative COVID-19 test result is required prior to entering the Kahului 

center — all employees are required to submit to a PCR nasal swab test and clients are 

required to submit to a rapid test within five days before admittance. 

Temperatures are taken three times a day — upon entering the building, midday and before 

the client leaves. 

A daily questionnaire will need to be completed along with a release of liability waiver. All staff, 

clients and medical personnel are required to wear face coverings. 

Facilities are open during the following hours: 

• MADCC Kahului, the central office at 11 Mahaolu Street, 6:30 a.m. to 6 p.m. Monday through

Friday, 7:30 a.m. to 4:30 p.m. on Saturdays and 8:30 a.m. to 4:30 p.m. on Sundays.

• Ocean View Center, Nisei Veterans Memorial Center site near Kahului Harbor on Kahului

Beach Road, 6:30 a.m. to 6 p.m. Monday through Friday.

• Kihei center, 16 Ehiku Street, 6:30 a.m. to 6 p.m. Monday through Saturday.

• Lahaina center, 810 Kelawea Street, 6:30 a.m. to 6 p.m. Monday through Friday, and 7:30 a.m.

to 4:30 p.m. on Saturdays.

• Hale Hulu Mamo, a drop-in senior center at 5101 Uakea Street in Hana, 8:30 a.m. to 4:30 p.m.

Monday through Friday.

For more information, visit www.madcc.org or call 871-5804. 

* Dakota Grossman can be reached at dgrossman@mauinews.com.

Today's breaking news and more in your inbox 




